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Abstract: Water scarcity remains the major looming challenge that is facing Jordan. Wastewater 
reclamation is considered as an alternative source of fresh water in semi-arid areas with water 
shortage or increased consumption. In the present study, the current status of wastewater 
reclamation and reuse in Jordan was analyzed considering 30 wastewater treatment plants 
(WWTPs). The assessment was based on the WWWTPs’ treatment processes in Jordan, the flowrates 
scale, and the effluents’ average total dissolved solid (TDS) contents. Accordingly, 60% of the 
WWTPs in Jordan used activated sludge as a treatment technology; 30 WWTPs were small scale (˂1 
× 104 m3/day); and a total of 17.932 million m3 treated wastewater had low TDS (˂1000 ppm) that 
generally can be used in industries with relatively minimal cost of treatment. Moreover, the analysis 
classified the 26 million m3 groundwater abstraction by major industries in Jordanian governorates. 
The results showed that the reclaimed wastewater can fully offset the industrial demand of fresh 
water in Amman, Zarqa, and Aqaba governorates. Hence, the environmental assessment showed 
positive impacts of reclaimed wastewater reuse scenario in terms of water depletion (saving of 72.55 
million m3 groundwater per year) and climate change (17.683 million kg CO2Eq reduction). The 
energy recovery assessment in the small- and medium-scale WWTPs (˂10 × 104 m3/day) revealed 
that generation of electricity by anaerobic sludge digestion equates potentially to an offset of 0.11–
0.53 kWh/m3. Finally, several barriers and prospects were put forth to help the stakeholders when 
considering entering into an agreement to supply and/or reuse reclaimed water. 
Keywords: reclaimed water; circular economy; anaerobic digestion; biogas; reuse; water pricing; 
water depletion; industrial sector 
 
1. Introduction 
Water is becoming a limited resource in terms of quantity and quality due to the growing global 
economy and population, accelerating urbanization, and climate change effects [1–3]. Water reuse 
has been employed as an alternative water supply in arid and semi-arid regions [4,5]. In this context, 
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wastewater and water reclamation plays a vital role in sustainable water resource management and 
mainly in various application such as agricultural irrigation, industrial processes, aquaculture, and 
for any non-human contact utilization, etc. [5–8]. Moreover, reclaimed wastewater is a resource that 
can be continuously produced unaffected by climatic conditions [9,10], especially in the 
Mediterranean region, one of the most vulnerable areas to climate change and with limited water 
resources [11–13]. 
However, the potential of recycling and reusing treated wastewater in a transition to a circular 
economy should be exploited thoroughly in arid and semi-arid areas, since it could synergize the 
wide adoption of water reuse as an alternate water supply [14–16].  
Wastewater Reclamation Overview in Jordan 
Jordan is classified as a semi-arid to arid country, with scarce water resources compared with 
other countries in the Middle East, and is ranked among the poorest countries in the world in terms 
of water availability [17–25]. Figure 1 shows the water resources in Jordan including locations of 
wastewater treatment plants (WWTPs). The Syria crisis is still adding strain on Jordan’s economy 
and infrastructure and has put pressure on all sectors including water, municipal services, and 
electricity supply [26–34]. This problem is even more intense in areas with high population due to 
refugee influx that caused unsustainable over-exploitation of groundwater, and consequently led to 
increasing groundwater salinity and depleting resources (i.e., the water table was reduced by 5 m in 
areas like Dhuleil-Hallabat, area of the Amman-Zaraq basin, and tripled in salinity) [35].  
Most of the published literature on water reuse in the Middle East focused on reclaimed 
wastewater uses in agricultural fields [36–40]. For instance, Hussain et al. (2019) reviewed 124 recent 
publications on the multiple aspects of safe use of treated wastewater for agriculture, landscape, and 
forestry and for non-conventional water resources management [40]. Moreover, it is also reported 
that approximately 20 million hectares of arable land worldwide is irrigated with wastewater [41]. 
Considering the water scarcity situation, Jordan has given top priority to the use of reclaimed 
wastewater in agriculture and industrial sectors [42–45], hence, the reuse of wastewater in agriculture 
has replaced freshwater resources, which were previously used for irrigation, allowing freshwater to 
be reallocated to the municipal sector where there is higher demand and quality water is needed for 
potable use. Despite of that, the agricultural sector accounts for 75% of all water consumption in 
Jordan and produces only 2% of the Gross Domestic Product (GDP) [46]. On the other hand, to reuse 
the reclaimed wastewater eco-efficiently in the industrial sector, most of the industrial facilities need 
to improve their wastewater management practices and upgrade their on-site treatment units to treat 
the wastewater before use [47].  
The WWTPs play a vital role to decrease the environmental impacts of municipal and industrial 
discharges [48], while having an advanced (tertiary) treatment, the wastewater recycling and reuse 
can be promoted [49], as well as, enhancing the recovery of materials or energy [50]. Wastewater 
reclamation is one of the recommended solutions for the problem of water scarcity although the 
process may be complex, costly in terms of resources, and energy demanding depending on the 
quality of treated wastewater and the adopted technology for tertiary treatment [51]. However, 
shifting of the WWTP effluents from their application in agricultural irrigation to the industrial sector 
will require recognition of the fact that some agricultural activity would no longer have access to 
water for irrigation. Despite this, such a shift is recommended since most of the existing conventional 
treatment of WWTPs (mechanical chemical and biological treatment) does not eliminate emerging 
pollutants (i.e., pharmaceuticals and personal care products, hormones and steroids, persistent 
organic pollutants, etc.) from the wastewater, which can be induced into the food chain, subsequently 
causing adverse ecological and human health effects [52].  
So far, wastewater reclamation and reuse in the context of water shortage in Jordan is not high, 
overall, whereas the potentiality of wastewater reuse is huge. The objectives of this paper are to 
compressively analyze the current status of wastewater reclamation and its reuse in major industries 
in Jordan, and to summarize the opportunities and the challenges of expanding wastewater reuse, 
and then to put forth prospects for future wastewater reclamation and reuse in Jordan. 
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Figure 1. Water resources in Jordan. 
2. Materials and Methods 
2.1. Wastewater Treatment Plants in Jordan 
Jordan has a fair operational capacity in wastewater treatment, although it is highly cost-
intensive. The 34 central WWTPs are expected to treat 240 million m3 per year (MCM/year) by 2025 
[18]. Increasing sanitation coverage is expensive, and the proposed shift in water sector expenditures 
from water supply to sanitation in 2011–2013 is a significant step toward increasing coverage. In 2013, 
collection costs amounted to JOD 47 million (1$ is 0.71 Jordan Dinar (JOD)) and treatment costs to 
JOD 43.1 million [53]. Moreover, water and sanitation service costs are subsidized. Combined water 
and sewer bills amount to less than 0.92% of the total household annual expenditures. With Jordan’s 
population expected to almost double by 2050, water demand will exceed the available water 
resources by more than 26% [18]. 
Figure 2 shows the variety and distribution of 34 different processes in WWTPs in Jordan. The 
most widely used technologies are the activated sludge (AS) process with a share of 60%. Followed 
by the wastewater stabilization pond (WSP) process with a share of 19%. While the trickling filter 
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(TF) and AS process, Membrane Bioreactor (MBR) and TF process, and oxidation sludge (OS) process 
were evenly having the same use share of 6%, respectively. The TF process was the least used 
technology with a share of 3%. Moreover, one of these WWTPs is of super-large scale (>30 × 104 
m3/day), 4 WWTPs are of medium scale (1 × 104–10 × 104 m3/day), and 30 WWTPs are small scale (˂1 
× 104 m3/day), which are generally built in medium and small size cities and refugees camps. 
 
Figure 2. The variety and distribution of different processes in wastewater treatment plants (WWTPs) 
in Jordan. AS stands for activation sludge; OS is oxidation sludge; TF is trickling filter; WSP is 
wastewater stabilization pond; MBR + TF is Membrane Bioreactor and TF process; and TS + AS is 
trickling filter and activation sludge process. 
2.2. Data Gathering and Analysis 
The analysis carried out in the present study is divided into four main steps as illustrated in 
Figure 3, which shows the methodological approach to addressing the specific objectives of this 
study. 
A desk study was carried out for the available baseline documents (i.e., unpublished, monthly 
progress reports, internal memos, and minutes of meetings) and other references for collecting the 
technical data. The data and information used in the present study were gathered via semi-structured 
interviews with key stakeholders in the water (Ministry of Water and Irrigation, Ministry of 
Agriculture, Ministry of Environment, etc.) and industrial sectors (Ministry of Trade and Industry, 
Chambers of Industry, etc.), and with international funding agencies (i.e., USAID, GIZ, etc.) involved 
in the ongoing projects targeting integrated water resource management in Jordan. In addition, 
qualitative and quantitative data and information have been derived from unpublished government 
reports. 
Moreover, before the interviews, a brief session was hosted to probe respondents for greater 
clarity in answers and consistency in relation to the objectives of the questions.  
Information obtained through the interviews was crosschecked with the objective to reassess 
gaps and divergences of information. 
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Figure 3. Diagram of the framework. 
3. Results and Discussion 
3.1. Wastewater Reclamation: Current Capacity and Potential Reuse 
3.1.1. Reclaimed Wastewater Production: Overview and Potentials 
Most of the WWTPs in Jordan provide secondary treatment with a variety of activated sludge 
processes followed by disinfection with chlorine. The exception is the Aqaba treatment facility, which 
provides tertiary filtration of the oxidized secondary effluent followed by ultraviolet disinfection and 
a chlorine residual. The total effluent of the wastewater flow from the WWTPs is around 166 million 
m3 based on data obtained from the Ministry of Water for the year 2018, as shown in Table 1. 
Table 1. Annual WWTP effluent flow rate according to the total dissolved solids (TDSs) 
classifications. 
TDS 
Classification 
WWTP 
Effluent Flow Rate 
(million m3/year) 
Total Flowrate of Grouped WWTPs 
(million m3/year) 
˂1000 ppm 
Aqaba-Tertiary 3.90 
17.93 
 
Aqaba-Lagoon 2.22 
Wadi Essir 1.71 
Wadi Musa 1.02 
Salt 3.19 
Fuhis 1.15 
Abu Nusseir 1.31 
Madaba 2.53 
Ma’an 0.92 
1000 ˂ TDS ˂ 
1500 
Karak 0.54 
147.32 
 
Mafraq 1.29 
Mu'taa 0.55 
Wadi Hassan 0.38 
Al Samra 117.10 
Irbid 3.10 
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Wadi Shalallah 3.43 
Kufranja 1.25 
Jeza 0.29 
South Amman 4.72 
Tafileh 0.80 
Wadi Arab 4.98 
Ain Albasha 5.12 
Al-Me'rad 1.16 
North Shouneh 0.15 
Tal-Almanttah 0.15 
Akeeder 0.82 
Ramtha 1.50 
˃1500 
Jerash 0.42 
0.78 Shobak 0.05 
Al Lujjon 0.30 
The industrial sector mostly relies on fresh water, which could be used for domestic purposes. 
For instance, the industry uses 32.2 million m3 groundwater, 4.8 million m3 surface water, and 1.7 
million m3 of treated wastewater [18]. Thus, this provides a great opportunity for groundwater-to-
recycled water substitution. 
In the present study, the WWTP effluents were classified according to their average total 
dissolved solids contents (TDSs) as follows: ˂1000 ppm; 1000 ˂ TDS ˂1500; and ˃1500, based on 
wastewater analysis data (average data 2010–2016). Figure 4 shows the classification of WWTPs 
according to their effluents’ TDS. 
 
Figure 4. Classification of WWTPs according to their effluents’ TDS. 
Table 1 shows the annual WWTP effluents’ flow rate according to the TDS classifications. The 
first class (TDS ˂ 1000 ppm), which relatively has the lowest TDS, can be reused several times in most 
industrial applications, especially in thermal units, cooling towers, etc. For instance, Aqaba recycled 
water, which has the lowest salinity among the WWTPs in Jordan (TDS = 587 ppm), is most readily 
usable in industrial applications. So potentially, this class represents 9 WWTPs distributed in 
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different locations in Jordan, as shown in Table 1, and, in total, 17.932 million m3 of treated 
wastewater of this class can be used directly with no or low cost of on-site treatment in the industrial 
sector depending on the fit-for-purpose water criteria. 
However, the second class (1000 ˂ TDS ˂ 1500), which has medium TDS, has the highest annual 
effluent flow rate of 147.323 million m3 in total out of 18 WWTPs distributed in widely different 
locations in Jordan, as shown in Table 1. The most effluent wastewater flowrate in this class is 
generated from Al Samra WWTP with 117.1 million m3 per year by offering sanitation services to 
about two million in Amman and Zarqa governorates; the first and third most populated cities in 
Jordan, respectively [44,54]. With such large capacity and modern technology to ensure the highest 
purifications, Al Samra is considered as one of the largest plants in the region [40], which treats about 
70.54% of total reclaimed wastewater in Jordan. This class represents 18 WWTPs distributed in 
different locations in Jordan, and, in total, 147.33 million m3 of treated wastewater of this class can be 
used with medium cost of some necessary modification in the plant process in the industrial sector 
depending on the fit-for-purpose water criteria. 
The third class has a TDS ˃  1500, the WWTP effluents in this class cannot be used without further 
intensive treatment such as: demineralization; blending with low-salinity water; and some change in 
the industrial process. This class represents three WWTPs with 0.788 million m3 of treated 
wastewater, as shown in Table 1. Therefore, due to the high capital cost of investment and relatively 
expensive operating cost, this class is excluded from the present study analysis. 
Excluding food and pharmaceutical industries, the total groundwater abstraction for industrial 
purposes was approximately 26 million m3 in Jordan in 2015 [55]. The major industries considered in 
the present study as the major groundwater abstracting industries are clarified in Table 2. 
Considering this, Figure 5 shows the total groundwater abstraction by major industries in Jordanian 
governorates, where the industries in Karak governorate were the most groundwater abstracting, 
with approximately 11.5 million m3 per year. Followed by the industries in Ma’an (4.38 million m3 
per year). While the industries in Zarqa and Aqaba governorates were close to each other in terms of 
groundwater abstraction with 2.74 and 1.825 million m3 per year, respectively. The industries in the 
Capital Amman were the least groundwater abstracting with 0.611 million m3 per year. 
 
Figure 5. Percentages of total groundwater abstraction by major industries in Jordanian governorates. 
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Table 2. Major groundwater abstraction industries in Jordan according to governorates. 
Governorate Major Groundwater Abstraction Industries 
Amman Cement, metals, concrete, paper and carton, etc. 
Zarqa 
Petroleum refinery, metals and pipes, paper and cardboard, thermal power and 
electricity plants, cement, etc. 
Karak Phosphate mines, potash, chemical fertilizers, cement, mining, etc. 
Ma’an Phosphate, cement, etc. 
Aqaba Phosphate, fertilizers, etc. 
Hence, based on the data of first class and second class in Table 1, the potential reclaimed 
wastewater substitution in major industries in Jordanian governorates is shown in Figure 6. It is 
obvious that the reclaimed wastewater in Zarqa governorate can fully substitute the industrial 
demand of fresh water (Figure 6a) and the needs for irrigation of 3000 donums for 20–30 farmers 
adjacent to Al Samra WWTP as reported by Hussein (2018) [54] and Maldonado (2017) [44]. The full 
substitution of industrial demand is also noticed in both Amman and Aqaba governorates with 13.13- 
and 3.36-fold, respectively. However, the shortage of industrial demand substitution is significantly 
clear in both of Ma’an and Karak governorates with substitution amounts of 2.45 and 10.4 million m3 
per year, respectively, as clearly shown in Figure 6b. Therefore, for the WWTPs in the governorates 
with a substitution factor less than one (mainly Ma’an and Karak governorates) it is preferable to 
prioritize their effluents (reclaimed wastewater) for irrigation use where applicable. 
 
Figure 6. Reclaimed wastewater substitution in major industries in Jordanian governorates: (a) 
substitution factors, and (b) substitution amounts (million m3 per year). 
Figure 7 shows the responses of the interviewed industries (17 samples from those shown in 
Table 2). It is drastically indicated that low TDS (water salinity) is the major requirement that was 
requested by 35% of the responses. Interestingly, the sample responses showed willingness to accept 
to replace the groundwater with reclaimed wastewater.  
Water 2020, 12, 1276 9 of 19 
 
 
Figure 7. Responses of reclaimed wastewater quality requirements by the major industries. 
However, 6% of the responses requested advanced treatment to receive very low values of TDS, 
biological oxygen demand (BOD), and chemical oxygen demand (COD). Zero total suspended solids 
(TSS) was requested by 17% of the responses, and this was mainly required for the cooling of power 
generators. 
3.1.2. Environmental and Economic Benefits 
Pintilie et al. (2016) studied the life cycle assessment (LCA) of substituting fresh water with 
treated wastewater obtained from tertiary treatment and concluded that it does not lead to a 
substantial improvement of environmental impact for most of the indicators [48]. However, only 
water depletion (WD) and climate change (CC) were considered in the present study to compare the 
environmental impact between reclaimed wastewater reuse and no reuse scenarios. WD is 
recommended for water-stressed situations because a net saving of water from nature represents the 
most important effect of water reuse. The WD indicator values proposed by Pintilie et al. (2016) were 
considered in the present assessment as the following: 5.74 × 10−4 m3 per m3 entering the whole system 
for the no reuse scenario, and −4.39 × 10−1 m3 per m3 entering the whole system for the reclaimed 
wastewater reuse scenario [48]. Negative values mean benefits to the environment, and positive 
values mean damages. Accordingly, using the data in Table 1, the annual wastewater effluent 
amounts (mainly the total flowrates of grouped WWTPs (million m3/year)) of both TDS less than 1000 
ppm and 1000 ˂ TDS ˂ 1500 ppm were 17.93 and 147.33 million m3 per year, respectively. The sum of 
them is 165.26 million m3 per year, and using the aforementioned WD indicators, the analysis 
revealed that 94,860 m3 of fresh water are depleted for the scenario of no-reuse of reclaimed 
wastewater; however, 72.55 million m3 of water can be saved in reclaimed wastewater reuse in major 
industries in Jordan, as shown in Figure 8. Results of a similar tendency were founded in literature 
[48,56].  
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Figure 8. Water depletion (million m3 of water) and climate change (million kg CO2Eq) analysis for 
both reclaimed wastewater reuse and no reuse scenarios (negative values mean benefits to the 
environment, and positive values mean damages). 
The CC indicator values proposed by Pintilie et al. (2016) were considered as stated above [48]. 
The CC indicators were with negative values (indicates benefits to the environment) according to 
Pintilie et al. (2016) are the following: −1.07 × 10−1 and −3.20 × 10−2 kg CO2Eq per m3 reclaimed 
wastewater for both scenarios of reuse and no reuse, respectively [48]. Accordingly, using the data in 
Table 1, the annual wastewater effluent amounts (mainly the total flowrates of grouped WWTPs 
(million m3/year)) of both TDS less than 1000 ppm and 1000 ˂ TDS ˂ 1500 ppm were 17.93 and 147.33 
million m3 per year, respectively. The sum of them is 165.26 million m3 per year, and using the 
aforementioned CC indicators, as shown in Figure 8, both scenarios showed beneficial impacts 
(negative values) to the environment in terms of climate change impacts. The no reuse scenario has 
relatively higher benefits with 17.683 million kg CO2Eq reduction compared to a 5.288 million kg CO2Eq 
reduction for the reuse scenario. 
Normally, several factors influence the reclaimed wastewater provision and exploitation as a 
substitute [57,58]. According to the economic analysis of wastewater reclamation in Jordan, the 
difference between water price and reclaimed wastewater price plays a vital role in the willingness 
of the industries to accept the reclaimed wastewater as substitute. Therefore, for the low TDS (˂1000) 
reclaimed wastewater (Table 1), the average cost of one m3 of reclaimed wastewater is estimated at 
0.55 JOD (including the pipeline installation, pumping electricity, and operation and naintenance 
(O&M) costs), while the cost of fresh water is 1 JOD/m3. In this case, the reclaimed wastewater is 
competitive to some extent with regard to its price advantage. Moreover, based on experts’ 
estimation, the environmental value of groundwater saved in the groundwater aquifer is 1.5 JOD/m3. 
Hence, the cost–benefit analysis of this case (water of TDS ˂ 1000) is attractive for the consumer and 
the government. 
While for reclaimed wastewater with TDS higher than 1000 ppm, a treatment is needed based 
on the application. Therefore, excluding the reuse of reclaimed in cement and concrete industries, the 
average cost of one m3 of reclaimed wastewater is estimated at 2 JOD (including treatment, pipeline 
installation, pumping electricity, and O&M costs). It is worth mentioning that the long-distance 
pipelines from WWTPs to industrial zones and clusters, were the major cause for such costly per m3 
water cost, especially in southern Jordan clusters. In order to overcome the hesitance of industries to 
reuse reclaimed wastewater when advanced treatment is required, subsidies by way of discounted 
cost of water should be provided in addition to fund allocation for capital cost coverage when on-site 
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treatment is needed, as well as policy reforms to enhance the financial sustainability of the water 
sector. 
3.2. Energy Recovery from Wastewater Reclamation 
Wastewater treatment in WWTPs (mainly AS treatment process) requires around 0.38–2.74 
kWh/m3 in Jordan, as shown in Figure 9. Additionally, 0.95–1.25 kWh/m3 is needed for wastewater 
as reported in literature [59,60]. The difference in energy use needed for wastewater reclamation and 
supply can be reduced by recovering organic energy during the wastewater treatment process [59]. 
Currently, only in the Al Samra WWTP, biogas production from sludge treatment is undertaken in 
Jordan. As shown in Figure 10, the two types of thickened sludge are mixed in two covered tanks of 
98 m³ volume before being pumped and introduced in seven anaerobic digesters of a capacity of 
15,900 m³ each. In the digesters, the sludge is mixed thoroughly by Cannon® mixers (Trevose, PA 
USA) using the recycled compressed biogas. The sludge stays for three weeks at 35 °C in the digesters. 
Heating is done by hot water recovered from the cooling of the engines in a shell-and-tube heat 
exchanger. Through hydro energy and biogas production, the Al Samra WWTP has a potential 
energy recovery of 95% of its needs, only 5% is drawn from the national grid. Moreover, 300,000 tons 
of CO2 is saved per year through energy recovery and renewable energy utilization [61]. 
 
Figure 9. WWTPs’ electricity consumption data for the activated sludge (AS) treatment process. 
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Figure 10. Biogas production in anaerobic digesters at the Al Samra WWTP [62]. 
The introduction of anaerobic sludge digestion is generally expected to offset 25%–50% of an 
aerobic wastewater treatment plant's energy needs [59,63,64], however, based on WWTP data 
gathered in Jordan, having anaerobic sludge digestion in the small- and medium-scale WWTPs (˂10 
× 104 m3/day) can potentially produce electricity that would equate to an offset of 0.11–0.53 kWh/m3. 
Consequently, this may help in reducing the costs of reclaimed wastewater reuse with further 
treatment requirements mainly for reclaimed wastewater with TDS higher than 1000 ppm as stated 
before. 
However, energy produced from anaerobic sludge digestion can be feasibly increased by co-
digestion with kitchen or other organic wastes [65–69]. Currently, the co-digestion is only applied at 
a laboratory scale in Jordan. Al-Addous et. al. (2019) evaluated the potential biogas production from 
the co-digestion of municipal food waste and wastewater sludge at a refugee camp. Accordingly, a 
possible ratio to start with is 60%–80% organic waste, which can produce 21–65 m3 biogas ton−1 of 
fresh matter [70]. 
Notwithstanding that co-digestion does not exist in Jordan yet, the anaerobic digestion systems 
tend to be well operated in Jordan (i.e., Al Samra WWTP). Hence, when co-digestion is utilized in 
Jordan, this will be a vital opportunity to make cost-effective use of existing facilities and improve 
sludge biogas potential [71–74]. 
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3.3. Reclaimed Wastewater Reuse: Barriers and Prospects 
3.3.1. Reclaimed Wastewater Quality and Industrial Needs 
Industrial uses of reclaimed wastewater come in many different ways such as cooling-water, 
processing, and boiler feed water. Therefore, the process water requirements for water quality vary 
depending on the industry. Some of the concerns for industrial use of reclaimed wastewater are 
corrosion, scaling, and biological growth; however, these concerns are applicable to potable water as 
well. Most of cooling water is treated already to address these concerns. For instance, corrosion is a 
concern in cooling water no matter whether the facility uses potable water or reclaimed wastewater. 
Scaling from dissolved minerals such as calcium, magnesium, and phosphates can be controlled by 
monitoring and chemically treating the water to prevent scaling. Magnesium–phosphorus 
precipitation from sludge and the recovery of struvite after anaerobic sludge treatment process is 
conducted in order to prevent clogging in pumps and pipes in any further reuse applications [75–78]. 
Biological concerns can be addressed by adding chlorine to levels of 2.0 mg/L that will kill most 
microorganisms that causes corrosion or deposits in cooling systems [79].  
To facilitate the use of recycled water in industrial applications, the information on the quality 
of the municipal recycled water should be provided and available to the industrial users. Moreover, 
opportunities to improve water quality for specific purposes, either by the supplier through 
additional treatment and/or source control, or the industrial user can improve treatment and control 
processes to levels specific to its process needs.  
3.3.2. Reclamation of Wastewater Technologies 
Lyu et al. (2016) discussed all advances in technology by which wastewater may be treated to 
meet the most stringent quality requirements and be used for any purposes desired [49]. For instance, 
the technologies applied in wastewater reuse include: (1) oxidants for disinfection purposes using 
sodium hypochlorite; ultraviolet radiation [80]; and ozone for high bactericidal disinfection [81] and 
the removal of 90%–99% for antibiotics and estrogens [82]; (2) biological treatments such as anaerobic, 
maturation ponds and constructed wetlands [83–85]; (3) physical separations such as membrane 
filtration for 81% removal of electroconductivity, 83% for Na+, and 80% for Cl− [86]; the removal of 
95% of heavy metals [87]; the removal of >89% of pharmaceuticals [88]; (4) electrochemical treatments 
to completely remove Escherichia coli [89–91]; as well as, (5) solar photocatalysis with TiO2 for ˃90% 
removal of emerging pollutants (i.e., pharmaceuticals and personal care products) [92], and removals 
of 33% for Cd and 75% for Co [93].  
3.3.3. Reclaimed Wastewater Supply Continuity 
The industry demands a constant non-interrupted flow of reclaimed wastewater throughout the 
day [94]. In Jordan, although the reclaimed wastewater supply volumes vary diurnally and 
seasonally, its continuity is not so critical since WWTP effluents have relatively uninterruptable 
higher flows than the demand flows needed by the nearby main industries. It is noteworthy that flow 
equalization and water conveying capacities should be investigated to match the supplies with the 
demands and vice versa [95]. 
3.3.4. Willingness to Participate and Willingness to Pay 
As deduced based on the results of these interviews, most of main industries considered in the 
present study expressed a positive stance toward reclaimed wastewater reuse, while they are willing 
to pay a significantly less amount of money than they already pay, for freshwater. Therefore, a 
comprehensive survey about the willingness of the industrial sector to switch to the use of reclaimed 
wastewater instead of groundwater is of high significance. Such surveys will help in providing more 
accurate data for the financial evaluation of the recycled water service and a basis for negotiation 
with the industries. 
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Factors that influence industrial user’s ‘willingness to pay’ for reclaimed wastewater include: 1) 
price of alternative water sources (i.e., potable, surface water, and groundwater supplies); 2) 
perception of the scarcity of alternative sources; 3) capital and operating costs of switching to 
reclaimed wastewater supply; 4) reclaimed wastewater quality, quantity, and levels of service and 
reliability of supply. 
3.3.5. Pricing Systems 
A range of pricing systems for reclaimed wastewater can be proposed in Jordan and assessed on 
a win–win situation. The pricing systems can be employed alone or in combination [96], which are, 
but not limited to: 1) A usage fee scheme in which the industries finance the infrastructure 
installation, and then the usage charge offsets the supply cost of the reclaimed wastewater. For 
instance, such type of pricing was adopted in 2003 by the Australian government under the national 
water reform process [97]. 2) A connection fee which is a once-off contribution toward the cost of 
infrastructure needed to deliver reclaimed wastewater to the industry’s delivery point. This fee may 
be subject to negotiation between the supplier and the industries to agree on a financial arrangement 
where both parties may fully or partially cover the fee of the actual work to deliver the reclaimed 
water to the delivery point. 3) A flat fee regardless of use (“take or pay” arrangement). For instance, 
regardless of actual use, the industries are obliged to pay for 75%–100% of the contracted recycled 
water volume, and for all water consumed by the industries above the contracted level. Although 
this pricing scheme provides the WWTPs with guaranteed income that sustains the financials of 
running the scheme, it may encourage overuse of reclaimed wastewater by the industry and 
improper discharges to the environment. 
3.3.6. Reclaimed Wastewater Agreements 
Specific reclaimed wastewater guidelines are important in managing the supply and use of 
reclaimed wastewater particularly in relation to quantity and quality [98]. Through the agreement 
negotiations between the supplier of reclaimed wastewater and the customers (i.e., industries). 
Wherein, the parties agree to a set of obligations and responsibilities under which the reclaimed 
wastewater reuse scheme will operate [99]. Key issues that reclaimed wastewater agreements should 
cover include: a) price, quantity, and quality of reclaimed wastewater; b) security of the reclaimed 
wastewater supply; c) measures to identify, allocate, and manage risks and ensure safe use of 
reclaimed wastewater; d) liabilities and insurance for potential damages caused by supply and use; 
and e) compliance with legislative and common law requirements. 
4. Conclusions 
The following findings can be concluded in the present study: 
• Jordan is classified as a semi-arid to arid country and is ranked among the poorest countries in 
the world in terms of water availability. Therefore, reclaimed wastewater reuse has been driven 
as an alternative water supply in such looming challenges of water scarcity. For instance, a total 
of 26 million m3 of groundwater abstraction is exploited annually for industrial purposes. 
• In the present study, the 34 processes in WWTPs in Jordan were assessed in terms of their 
treatment processes, scale, and effluent TDS. The most widely used technologies are AS (60%) 
and WSP (19%), while the TF and AS process, MBR and TF process, and OS processes were had 
an even use share of 6% each. Moreover, 30 WWTPs were classified as small scale (˂1 × 104 
m3/day), which were generally built in medium- and small-size cities and refugee camps. 
Moreover, the analysis showed that 17.932 million m3 of treated wastewater has low TDS ˂ 1000 
ppm and can be reused several times in most industrial applications, especially in thermal units, 
cooling towers, etc. However, highest annual effluents flow rate of 147.323 million m3 in total 
out of 18 WWTPs distributed in widely different locations in Jordan have 1000 ˂ TDS ˂ 1500, 
which can be used with medium cost depending on the fit-for-purpose water criteria. 
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• Full substitution of industrial demand by reclaimed wastewater reuse can be achieved in both 
Amman and Aqaba governorates with 13.13- and 3.36-fold, respectively. However, the shortage 
of industrial demand substitution by reclaimed wastewater is significantly clear in both of Ma’an 
and Karak governorates with substitution amounts of 2.45 and 10.4 million m3 per year, 
respectively.  
• The environmental assessment showed positive impacts of reclaimed wastewater reuse scenario 
in terms of water depletion (saving of 72.55 million m3 of groundwater per year) and climate 
change (17.683 million kg CO2Eq reduction).  
• From circular economic perspective, and based on WWTP data gathered in Jordan, having 
anaerobic sludge digestion in the small- and medium-scale WWTPs (˂10 × 104 m3/day) can 
potentially produce electricity that would equate to an offset of 0.11–0.53 kWh/m3. 
Consequently, this may help in reducing the costs of reclaimed wastewater reuse with further 
treatment requirements mainly for reclaimed wastewater with TDS higher than 1000 ppm as 
stated before.  
• It is recommended in the present study that reclaimed wastewater agreement negotiations 
should be promoted between the supplier of reclaimed wastewater and the customers (i.e., 
industries). Moreover, indicators such as willingness to participate and willingness to pay need 
to be significantly determined in order to reach a win–win scheme of reclaimed water pricing 
model. 
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